
Send script to Phil
• eRx: PhilRx (Columbus, Ohio) 
• Fax: 888.975.0603
• Verbal: 415.735.3992

• ICD-10 code 
• Patient's current mobile number 

Note to pharmacist

DOB
Mobile

eRx

To minimize callbacks, include:

1

Name

PhilRx delivers prescriptions to your 
patients with free delivery.

Today 9:30 AM
Provide flyer to patient

Patient should receive a text message 
with instructions on what to do next.

2

Hi Louise, 
please confirm 
your insurance 
and delivery info: 
click here

Phil will provide a key to your office 
to complete PA submission on the 
CMM portal.

Submit any Prior Auths in 
CoverMyMeds®

3
Prior Auth
Submitted

Contact Phil's HCP support team at:
All product and company names are trademarks™ or registered® trademarks of their respective holders. 

855.652.7445  |  md-help@phil.us
*
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For more info, please visit 
SolosecHCP.com/Phil


